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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Re Application of: 

Inventor Robert P. IVIorris Confinnation No.: 7428 

Serial No.: 10/813,715 Group Art Unit: 2151 

Filed: March 31, 2004 Examiner: Saket K. Daftuar 

For: System and Method for Providing User Selectable Electronic Message Action 

Choices and Processing 

Mail Stop: Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 
UNDER 37 C.F.R.S1.97 

Sir: 

In accordance with the duty of disclosure as set forth in 37 C.F.R. § 1.56, Applicant(s) hereby 
submit(s) the following information in conformance with 37 C.F.R. §§ 1 .97 and 1 .98. Copies of the cited 
documents are enclosed when required by 37 C.F.R. § 1.98. 

□ With Copies of any foreign patent documents or non-patent literature documents. 

□ Without Copies. Copies of the documents were previously submitted in an Information 
Disclosure Statement and/or Office Action, directed to the related Application Serial No. — 
filed . This protocol conforms with 37 C.F.R. § 1.98(d). 

M Without copies. This protocol confomis with 37 C.F.R. § 1 .98(a)(2)(i), which waives the 

requirement for submitting a copy of each cited U.S. Patent and each U.S. Patent Application 
Publication for all U.S. national patent applications filed after June 30, 2003. 

□ With the application, accordingly, no fee or separate requirements are required. 

^ Within three months of the filing date or before the mailing of a first Office Action on the merits 
under 37 C.F.R. § 1.97(b). 
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□ After receipt of a first Office Action on the merits, but before the mailing date of a Final Office 
Action under 37 C.F.R. § 1.113, or a Notice of Allowance under 37 G.F.R. § 1.311. 
Accompanied by one of: 

□ Certification under 37 C.F.R. § 1 .97(e); OR 

□ The fee set forth in 37 C.F.R. § 1 .17(p) 

□ After mailing of a final Office Action on the merits, but on or before payment of the issue fee. 
Accompanied by: 

□ Certification under 37 C.F.R. § 1.97(e); A54D 

□ The fee set forth in 37 C.F.R. § 1 .17(p) 

□ A Certification under 37 C.F.R. § 1 .97(e) is provided below: 

□ That each item of information contained in the information disclosure 
statement was first cited in any communication from a foreign patent office in 
a counterpart foreign application not more than three months prior to the filing 
of the infonnation disclosure statement. 

OR 

□ That no item of infomnation contained in the information disclosure statement 
was cited in a communication from a foreign patent office in a counterpart 
foreign application, and, to the knowledge of the person signing the 
certification after making reasonable inquiry, no item of information contained 
in the information disclosure statement was known to any individual 
designated in § 1 .56(c) more than three months prior to the filing of the 
infomnation disclosure statement. 

□ A Statement under 37 CFR§ 1.704(d) is provided below: 

In accordance with the provisions of 37 CFR 1 .704(d), this infomnation disclosure 
statement is in compliance with 37 CFR §§ 1.97 and 1.98, and each item of 
information contained in this information disclosure statement was first cited in 
a communication from a foreign patent office in a counterpart application and 
that this communication was not received by any individual designated in 37 
CFR § 1 .56(c) more than thirty days prior to the filing of the infomnation 
disclosure statement. 
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Applicant would appreciate the Examiner initialing and retuming any Fomri PTO SB/08 included 
herewith, Indicating that the information has been considered and made of record herein. 

If any unresolved issues remain, please contact Applicant's attorney at the telephone number 
indicated below. The Commissioner is hereby authorized to charge any fees associated with this 
communication, or credit any overpayment, to Deposit Account No. 50-351 2. 



Respectfully submitted, 



1 1 1 Corning Road; Ste. 220 
Cary, North Carolina 27518 
919 2331942x202 (voice) 
919 233 9907 (fax) 




Reg. No. 45,846 



PTO/SB/08a-b 

0MB 0651-0031 U.S. Patent and Trademark Office; U.S. DEPARTMEffT OF COMMERCE 

Under the Papenmrk Reduction Act of 1995, no persons are required to respond to a collection of infomiation unless It contains a valid OMB control numl>er. 



INFORMATION DISCLOSURE 
STA TEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete If Known 


Application Number 


m/Q'l '3 7'! R 


Filing Date 


3/31/2004 


First Named Inventor 


Paul Morris 


Art Unit 




Examiner Name 




^heet 1 of 1 1 


Attomey Docket Number 


1226/US 



US PATENT DOCUMENTS 




Cite No. Document Number 


Kind Code 


Publication IDate 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns. Lines Where Relevant 
Passages or Relevant Figures Appear 




1 |6,073,142 




6/6/2000 


GEIGER, et al. 






2 16,459,913 




10/1/2002 


CLOUTIER 




I 3 6,941,466 




9/6/2005 


MASTRIANNI 


■ 



•EXAMINER: Initial if reference considered, whether or liot dtatlo 
?hS'c°^I^lSrormato~ 1.98. The irrfbrmation Is required to obtain or retain a benefit by the public which is to file (and by the USPTO to 
an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1 .14. Ttiis collection Is estimated to take 1 hour to complete, including gathenng preparing and subr 
meSS appSon fomi to the USFTO. Time will vary depending on the Individual case. Any comments on the amount of time you require to complete this form and/or 
suggesSons for reducing this burden, should be sent to the Chief Information Office, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexa, 
0. DO NOT SEND FEES OR COMPLETED F^ORMS TO THIS ADDRESS. 



SEND TO: Commissioner tor Patents, P.O. Box 1450, Alexandria VA 22313-1450. 



